
Terms & Conditions 

 

‘8 class group fitness pass’ 

 
1. The Promoter is conducting the promotion in selected health clubs in QUEENSLAND, NEW 

SOUTH WALES, VICTORIA, SOUTH AUSTRALIA, WESTERN AUSTRALIA ("Participating 
Outlets"). 
 

2. The promotion will operate in each Participating Outlet from February 4
th
 2011; 

 

3. The “8 class group fitness pass’” offer is restricted to one purchase per person. 

 

4. The 8 class group fitness pass is not available for purchase by current Goodlife members. 

 

5. The pass must be activated within 30 days of purchase, and is valid for 8 visits from the activation 

date. 

 

6. Passes that are not activated within 30 days of purchase are void. 

 

7. Passes are valid for 30 days or 8 visits, whichever occurs first. 

 

8. The pass is valid only at the Goodlife Health Club selected at the time of purchase. 

 

9. Refunds will be made at Goodlife Health Club’s discretion, and no obligation lies with Goodlife to 

refund pass costs due to lack of use. 

 

10. The pass does not include gym access, personal training, 8 Week Overhaul, 12 Week Challenge, 

or any other additional services/products. 

11. A total cost of $99 applies to the 8 class group fitness pass at all clubs  
 

12. The “8 class group fitness pass” is not eligible for regular Goodlife monthly offers covered under 

the “Latest offers” section of the website. 

13. This offer cannot be run in conjunction with any other offer and is not available to existing 
Goodlife Health Club members. 

14. RECEPTION AND ACCESS 
All members must present their membership card (or photo ID) upon entry to the club at every 
visit. The reception staff will scan your card registering your attendance. Card scan is 
compulsory for security and insurance requirements. Card replacement cost is $5.00. Upon 
joining Goodlife a photo will be taken of you for security reasons relating to the safety of our 
members. The photograph will not be used for any other purposes and will be stored on our 
database. All ‘guest visitors’ to Goodlife Health Clubs are required to present photo 
identification upon every visit. 
 
 
 
 
 



15. DRESS CODE 
Fully enclosed, clean sports shoes must be worn during workouts for safety reasons. Members 
are required to wear a singlet or t-shirt at all times in the health club. Clothing must be clean 
and tidy with no offensive prints or designs for the consideration of other members. 
 
16. TOWELS 
The rule “no towel, no workout” applies here. Towels must be used when participating in 
classes and when exercising on gym equipment to maintain hygiene and safety standards. 
Where available you can hire a towel for $2.00 from reception (a $10.00 deposit is required). 
 
17. CHILDREN 
Children under 14 years of age who are not members of Goodlife are not allowed anywhere 
within our club except for child minding facilities during normal supervised child minding hours. 

 
18. USE OF EQUIPMENT 
We ask that you return weights and bars to their racks when you have finished with them. This 
includes unloading plates from machines and bars when you have finished your set. This rule 
applies to equipment also used in Group Fitness classes (steps, mats, pump bars, etc). 
 
19. LOCKERS 
Lockers are available and are located in the change rooms. Please look after your personal 
items, Goodlife Health Club employees, or contractors, are not responsible for any loss of 
personal property. Lockers provided are not security devices please keep all valuables with you 
while using the club. Damage to, or the loss of locker keys will incur a $25.00 charge. 
 
20. LOST PROPERTY 
We highly recommend that you use lockers for your belongings. Goodlife does not take 

responsibility for loss or damage of your belongings. Any items of lost clothing will be held for 

two weeks, and then donated to charity. 

21. POOL USE 
Normal pool safety rules apply (ie. No running, jumping or dive bombing etc) and full details are 

posted on each club’s pool deck. 

22. MEMBERSHIP 
a. ENTITLEMENTS 
2 week Membership at Goodlife Health Clubs entitles you to: 

i. Workout as many times as you wish in a given period. 
ii. Participate in normally scheduled Group Fitness classes. 
iii. Use of exercise equipment located on the gym floor and cardiovascular 

training areas. 
iv. Where applicable, use the other facilities including pool, steam and sauna 

facilities. 
v. Where applicable, use squash, tennis and volleyball facilities where 

additional fees may apply. 
b. OBLIGATIONS 
Membership at Goodlife Health Clubs requires you to: 

i. Comply with all club rules. 
ii. Pay all agreed fees, ensure sufficient fees are available to cover all fees 

and advise us in advance if your bank account or credit card is closed or 
changed. 

iii. Inform us in advance if there is any risk to your health if you participate in 
fitness services. 



iv. You acknowledge that it is your responsibility to cancel direct debit 
facilities in respect of your membership when this agreement expires or is 
terminated. 

c. SPECIAL CONDITIONS REGARDING MEMBERSHIP ENTITLEMENTS 
i. There are variations in the facilities and services provided at different 

Goodlife clubs. To ascertain exactly what a particular club provides in 
addition to the above entitlements, please enquiry at the club directly. 
There may be additional fees charged to access these facilities and 
services. 

ii. Goodlife reserves the right to make changes to exercise equipment 
supplied in any of its clubs at any time. Goodlife also reserves the right to 
make changes to the Group Fitness timetable at any time. (ie. alter class 
type, times and instructors). 

d. CHANGES TO CONDITIONS 
Goodlife Health Clubs reserve the right to change the conditions contained in Clause 
11 by providing you with one month advance writen notice of any changes. 
 

23. A Goodlife 8 class group fitness pass cannot be transferred to any other person. 

 

24. The Promoter shall not be liable for any loss or damage whatsoever which is suffered 
(including but not limited to indirect or consequential loss) or for personal injury which is suffered 

or sustained, as a result of taking any of the prizes, except for any liability which cannot be 

excluded by law. 

 
 

25. The Promoter shall not be liable for any loss or damage whatsoever which is suffered 
(including but not limited to indirect or consequential loss) or for personal injury which is suffered 

or sustained, as a result of taking any of the prizes, except for any liability which cannot be 

excluded by law. 

26. The Promoter is Goodlife Health Clubs, A.B.N. 59120953200. 


